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Graduated with a national degree in management. Passionate about managing teams and
developing winning strategies, | have a strong sense of organization and a great capacity for
CO NTA CT adaptation. Continually seeking to take on new challenges, | am looking for opportunities
where | can showcase my management and communication skills.
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B wassimbenlagha@iive.fr PROFESSIONAL EXPERIENCE

9 Tunis | Beb Souika

Tregi Tunis
Customer Advisors » Sales Operation” October 2023 - March
2024
®* Make calls to potential customers to present products or services.
S K I L L S ®* Advise customers on products or services based on their needs and make sales by
SI M | LA R telephone.
e Take customer orders and ensure their efficient processing.
®* Responsible
O SOGTEM,Sousse July 2023-September 2023
e Autonomous q
HR Assistant Intern
* Motivated ® Update our internal databases with new employee information, contact details and forms.
e Flexible
® Update our internal databases with new employee information, contact details and forms.
* Negotiations
e Taking initiative e Filter CVs and application forms.
(@] Hotels Yadiss Djerba July 2018 - September 2018
LANGUAGE Summer job " Catering clerk”
®* Greet customers, accompany them to their table and take their orders.
® French
® English ® Bring food and drinks to customers and provide attentive service throughout the meal.
e Arab

® Take customer payments and manage transactions accurately.

EXPERTISE

6 EDUCATION

® Critical mind

+ Direction Q National degree in management specializing in 2021-2024
* Management Skills management

e Creativity Central University, Tunis

* Negotiation o) Bachelor's degree in Economics 2018

and Management

El Mey Djerba High School, Tunisia




